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This Corporate Social Responsibility 

(CSR) Report presents Orange Sierra 

Leone’s commitment, initiatives, and 

performance in promoting sustainable 

development for the reporting year 

2024. 

It captures Orange Sierra Leone’s impact 
and engagement across our CSR pillars:

The data and narratives in this report reflect the efforts of Orange Sierra 
Leone and its community partners.

This report aims to inform our stakeholders and development partners of 
our social and environmental contributions and our alignment with national 
and international development goals and Orange and Sonatel Group’s global 
CSR vision.

The report was prepared using the principles and guidance of the ISO 26000 
Standard on Social Responsibility. 
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Jérôme Hénique

Driving Sustainable Impact in Africa and Middle East

Chief Executive Officer, 
Orange Middle East and Africa

Sékou Drame
Chairman of the Board of Directors
Orange Sierra Leone

“In 2024, we increased our roots in Africa and 

the Middle East. The Dedication of our employ-

ees and the customers we serve are the driving 

force behind our regional presence.

Our goal is to take full social and environmental 

responsibility, ensuring that technological 

progress benefits people and the planet first and 

foremost”.

“As a board we are proud to support 

initiatives that  go beyond connectivity. 

Our goal is Empower communities 

and build a more resilient future for all 

for an inclusive growth”.

...a driver of local economies

Our footprint

2 continents, 17 countries in Africa and the Middle East, 

5 official languages, 984 local languages

3 out of 10 Africans are Orange customers   

100 million Orange Money accounts with over 40 million active users

 Over 100 million data users 161 million customers

600,000 households have access to clean and reliable energy

Over 17% of revenue reinvested in taxes, duties, and social contributions

$ 1.4 billion invested to support digital transformation

18,000 employees and hundreds of thousands of indirect jobs created

1.2 million beneficiaries of the Orange Digital program

Over 600,000 children supported each year through Digital Schools

Newly 600,000 women supported by Women’s Digital Centers since their creation

Senegal
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Morocco

Cameroon

Central African
Republic

Democratic
Republic of the

Congo

Egypt

Jordan
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Empowering Communities, 
Enabling Tomorrow...

At Orange Sierra Leone, Corporate 

Social Responsibility is not a side 

initiative, it is at the heart of who we 

are and how we operate.

In 2024, our commitment to social impact continued to grow, guided by 

our purpose to serve, empower, and transform lives across the country.

Our CSR ambition is a direct reflection of our brand values, Care, 

Bold, and responsible and it speaks powerfully to our renewed brand 

message: Orange is Here! This presence is more than physical. It 

symbolizes our unwavering dedication to improving the lives of Sierra 

Leoneans in meaningful and sustainable ways.

Orange’s goal is to lead the future, not just as a technology provider, but 

as a preferred and trusted partner for Sierra Leone’s socio-economic 

development. Whether it’s expanding access to digital skills for youth and 

women, improving maternal health, investing in education, or taking 

action on climate change, we are committed to driving inclusive progress 

and shared prosperity. 

I thank our employees, partners, customers and stakeholders for their 

contributions to our 2024 CSR Journey. These achievements were only 

possible because of your collaboration and commitment that have helped 

us showcase the real impact of our initiatives across communities.

Chief Executive Officer
Orange Sierra Leone

Sekou Amadou Bah

2024 Corporate Social Responsibility (CSR) Report



2024 Corporate Social Responsibility (CSR) Reportis here

Table of Contents

Company Overview01

CSR Actions02

• Key Milestones

• Our Governance Structure

• Labour Practices

• Our Ethical values

• Our Economic Contributions

• Environment 

• Human Rights

• Digital and Financial Inclusion

• Women and Youth Empowerment

• Health  and Education

• Community Relations 

• Culture and Sponsorships

Consumer Issues03

• Awards

• Customer Relations

Way forward 04

• Stakeholder Dialogue

• Looking Ahead



Company Overview

2024 Corporate Social Responsibility (CSR) Report



Key Milestones 2016 – 2024

our progress over the years reflects our unwavering 

commitment to digital transformation, accelerating 

technological advancement and delivering 

meaningful social impact across the country.

2016 2017

2018 2019

2020 2021

2022
2023

2024

Acquisition of 
Airtel, 

Rebranding, 
Incorporation of 
Orange money 

Network 
modernization 
(RAN, NRJ) and 

expansion, 
CORE 

Platform 

4G Launch, 
Leadership in market share 
nationwide, incorporation 

of Orange Foundation

Launched 
4G+

5G Trial, 
FTTH Launch

Network 
Modernization 
(RAN Swap), 

4G+ Coverage 
at all 

sites, ISO 9001 
certification, 
Top employer

Leadership 
QoS

FBB LTE 
TDD launch
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To be the undisputed, responsible and
preferred market leader in Sierra Leone

To improve the daily lives of the people in 
Sierra Leone through responsible and 
wonderful digital experiences

Program Director
Orange Sierra Leone

Rufina Adjivon Tucker

“At Orange, our mission is to make digital 

innovation accessible to all. Through our 

CSR initiatives, we bring this  to life by using 

technology to drive positive change”.

Our Cultures and Values
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The Governance Body of Orange 

Sierra Leone sets the overall mission and 

strategy of the company, ensures that the 

company remain ethical and accountable 

to their stakeholders while providing the 

strategic direction and oversight neces-

sary for long term success. The board of 

directors is regularly informed on the 

company's performance and financial 

cash flow.

As of December 31, 2024, the Board of 

Directors of Orange Sierra Leone is com-

posed of the following 4 members:   

Board Member 
Aminata Ndiaye

Board Member 
Nat-sy Missamou  

Board Member 
Bineta Dior Beye 

Chairman of the Board
Sekou Drame  
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Sekou Amadou Bah
CEO

HR Director 
Agnes M. Songa

Customer Experience
Director

Alpha Bundu

Chief Financial Officer
 Aly Mbow

GIA Director
Cheikh Diongue 

MBAYE

Foundation Director
Jestina Betts

General Secretary
Danetta Younge

CEO Orange Money
David S. Mansaray

Procurement & 
Supply Chain

Director
Edward Sesay

Chief Commercial Officer 
Haffie Haffner

Chief Information Officer
Mamadou Alpha Sow

Strategy, Transformation
& Marketing Director

Mamadou Bousso

Program Director
Rufina Adjivon-Tucker

Network & VAS Director
Sylvanus Redwood-Sawyerr

Deputy Chief Commercial Officer - B2C, 
Bollor T. Sesay

Deputy Chief Commercial Officer - B2B, 
Annie Wonnie Katta

B2B, VAS & Engineering Deputy Director 
Gibrilla Kamara

The Executive Management Committee is chaired by the Chief Executive 

Officer, and the operational and functional Directors of Orange Sierra Leone. The 

committee plays a crucial role to translate the company’s strategic vision into 

action to ensure the company remains competitive and sustainable. 

As of December 31, 2024, the executive committee of Orange Sierra Leone is 

composed of the following 17 members: (with a female representation of 35%). 

Our Executive Management structure 
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At Orange Sierra Leone, the Sustainable Development Goals (SDGs) are more 

than a global agenda, they are a blueprint for our local action. Our CSR 

approach is deeply aligned with the SDGs, ensuring that every initiative we 

undertake contributes to inclusive, equitable, and sustainable development 

across Sierra Leone. 

From bridging the digital divide to empowering women and youth, expanding 

clean energy access, protecting the environment, and strengthening 

partnerships, our work directly supports all 17 SDGs. 

Through purpose driven programs, we are turning global goals into local impact

building a more inclusive and resilient future for all. 

Driving Impact Through  
Sustainable Development Goals 
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Our People: the Heart of our Impact and strength 
Our Workforce, Our Strength 

At Orange Sierra Leone, our employees are at the core of our success and 

social impact. We are committed to fostering a safe, inclusive, and 

empowering work environment where every individual can thrive. In 2024, 

we strengthened our focus on employee well-being, professional 

development, and ethical conduct. 

Through targeted training programs, we enhanced digital skills, leadership 

capabilities, and workplace ethics across all levels. We promoted diversity 

and inclusion, with continued efforts to empower women, youth, and 

persons with disabilities within our workforce. 

Health, safety, and mental well-being remained a top priority, supported 

by ongoing awareness and staff engagement initiatives. Our employees 

also played a vital role in community outreach engage for change 

initiative, by volunteering in key CSR programs that align with our values. 

By investing in our people, we are 

building a resilient, responsible 

workforce that drives innovation 

and contributes to Sierra Leone’s 

sustainable development. 

2024 Top Employers 
Certification Awards –
Placing OSL amongst 

Internationally 
recognized Employers 
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Human Resource Director
Orange Sierra Leone

Agnes Songa

"The Top Employer recognition reflects 

our dedication as a company to fostering 

a supportive and dynamic workplace 

where our employees can thrive." 



Our People: the Heart 
of our Impact and Strength 

Job Creation

▪ +107 Distributors 

▪ 231 Direct Jobs 

▪ +60,000 Indirect Jobs 

▪ 33% women in the 
overall workforce

2024 Career Engagement 

Day with Methodist Girls High 

School  

▪ NLe 3M disbursed through Loan schemes 

▪ Monthly Aerobics sessions 

▪ Free Breast Cancer and Diabetes screening 

▪ Sports Day 2024 and 

Quarterly Football 

matches to 

encourage employee 

health and wellbeing.  

▪ 2024 Celebration 

of International 

Women’s Day 

▪ Launch of the 

Engage for Change 

platform for 

employee 

participation in CSR 
and Foundation 
activities.

Learning and 
Development

Employee Well 
being and Safety

Diversity and Employee 
engagement 

▪ Launched 
Postgraduate 
subsidies 

▪ 560 training courses 

completed in 2024  

2024 Corporate Social Responsibility (CSR) Report
























































